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: HEHIHYH [Q WH SRZ HURI DQ HQIDIHG GDUWIQJ FRP P XQW : H EHIHYH 1Q WH SRWIQWDCR! (9( 5< WXGHQWDQG WH
DEIOW VR EH DQ\ WIQJ WH VHWKHUP 1QGVVR 2 XUP MMRQ WIMP HQW -QYHWIQ 6\WGHQWEXFFHW  LVP RUHWDQ
GR@Y/ MVWH Z RINRI KDLOHWIQI WH SRZ HURI FRP P XQIW VR VKDSH WH I XVXUH | RURXUMWXGHQW ) LRP  IRRG
FRWIQ) DQG VXSSTHY WDWHQVXIH WX GHQW DUH 6DLWQIQ) LHDG WR H SRUDWRQ JXIGDORH DQG P DWMUDYWR H S&RWH
FOUHHY FOMWHY RQ HDFK SDWZ D\ Z H VXSSRUMMH GMMBPWR HGXFOW RXUMMGHQW 7KIRXJIK FRP P XQW SDURHUKISYV
Z HHQUXUHWDWS/ / \AMGHQW VHH WHURZ Q SDW. VR | XVUH VXFRHW
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7KH) LYH 6\WbU( GXFDARQ ) RXQGEDWRQ FROWEXWIV VR WH 1P SLIRYHP HOARI WH RYHLD@T XDON Rl @H LQ RXUFRP P XQW
WURXJIK LQYHWWR HOW LQ HGXFDWRQDOVHUYEHY DQG SLRIWDP VR DIMMAGDP V. VXGHQW 1Q DRKIHIQ) WHUIX©@
SRWIQWDO
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7KH) RXQGDWRQ VIMYHV\R

e 3RYIGH | LQDQADDWMBQRH VR SLRILDP V DQG VAKRRA WDWHQVXUH WKGHQWHDGIQHW IRUSRW.  HGXFDMRQ
DQG FDUHHUVXAAHW EHJLQQIQ) DWHBP HOWY VFKRRO

o (QUXHWH VXFFHW XCEHYHRSP HQWRI SXETF DQG SUYDW SDUAHUIKLSY WDWEHOQH IMRXUMMGHQW

e 3DUHUZIW $GDP V ) LYH 6VBUGFKRRE VR HQVXUH WDWSLRI DRV GHIYHUD GDGQI HGXFDWRQDAH SHUHOQRH DQG
[P SGP HOWMRQ Rl WH GHMLHG FXUEXGP  DERYH WDGIMROQDARI I HUQIV

e 3UHHIH WFKOQR®I IFDADQG FROWAQWHBIYDQRH
IRUVXSSRUMG FDUHHU I RFXVHG SLRILDP V

e UXILE DZ DIHQHWRI DQG FRQQHARQ VR $GDP V
VXSSRUMG SURIUDP V/Z IWKIQ RXUFRP P XQIW

DQG DARW WH VWM

JLYH 6wDU SHVRXUFH &ORVHW
1RUWKJOHQQ +LJK 6FKRR
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$VZ H ®RN EDAN RQ WH SDWA HDU Z HVHH D NRXLOH 11GBIG Z W
FKD@IQIHVDQG P RP HOWRI UHVIAHQRH A EHHQ DWP HRI QDYLI DAQU
WURXJIK XQFKDUMG Z DMLY/ ERW. LQ HGXFDWRQ DQG EH\ RQG <HWDP LGW
WHVH FKDIIQIHV Z H YH GIVFRYHUIHG QHZ RSSRUMQIMEHV | RUJURZ W DQG
IOORYDMRQ : HWDP \RIHWHUZ W RXUGMMPWGRQRY/ DQG VXSSRUMY/
UHDG\ VR HP EWDAH FKDQUH DQG LHP DILQH WH @QGVADSH Rl HGXFDWRQ
VXSSRUN7KURXI K FRADERUDMRQ DQG GHWLP LODWRQ Z HUHFRP P MWHG \R
P HHWQU WH HYROIQI QHHGV RI RXUMMGHQW HQVXUQD WDWKH KDYH
WH UHVRXUFHV DQG VXSSRUAQHFHWOU VR WUYH Q D LDSIG® FKDQILQ)
ZRUTS

)WRP Z HOWRANHG UHVRXUAH FRVHW \R LOYDOXDE®! P HQRUKLS SLRILDP V
DQGLP P HUAYH KDQGV RQ H SHUHQFHV Z H FXGRYDW QXUMUQD

HOYLLRQP HQW Z IMKILQ RXUVAKRR® WDWSURP R JURZ W DQG ViXFRHW | DU
EH\ RQG WH FRQIIQHVRI WH FOMARRP  7RIHWHU Z H UH QRWBIVW
SIRVIGIQI VXSSRUNZ HUH WDIMQI WH EDUIRUZ KDAMP HDQV I RU$GDP V
VAMXGHQW VR VWS LOWR WH Z RUTS DV I RXUMKIQD LQGIVIGXDY 7KLY SUYIBIH
1V RQH Z H KR@ GHDU SURSHAQJ XV R FROWOXDM SXVK ERXQGDUHY

TXHVRQ FRQYHOMRQV DQG FKDP SIRQ LQQRYDAYH DSSIRDAKHV

1 ROHRI WLV Z RX@ KDYH EHHQ SRWE®! Z IWRXVWKH XQZ DYHUQJ VXSSRUV
Rl RXUIQAUHGEE®I GRQRY/ YROQWHL/ DQG SDUHY 7R\ RX Z HH WAQG
RXUGHHSHW\I LDVIMXGH  <RXUJ HQHURVIW DQG GHGLFEDWRQ KDYH EHHQ WH
FRUDHUARQH RI RXUZ RIN <RX HP SRZ HUXVWR P DNH D P HDQIQJI XO
GLLIHIHQPH 1Q WH @/HV Rl FRXQUBMY MXGHOW VXSSRUAMI RXUWDFKHWY

DGP [QMADVRY/ DQG VXSSRUMNAME | 1Q HQVXUQI HYHY VXGHOWKDV WH
RSSRUMQW R WUYH UHJDUGBMW Rl ALFXP WEBQRH

/ HAKV FDWY | RIZ DUG WH GMWRQV BDUDHG DQG WH VIWHQIWK JDIOHG
7RIHWHU Z H FDQ EXLE D EWI KWUI XVKUH | RUDGRXUVWXGHQWV Z KHUH

HYHY EDUUHULY P HWZ W GHWLP [QDAWRQ DQG HYHY FKD@BIQIH LV VHHQ DV
DQ RSSRUXQIW | RUJLRZ WK

fDG LQ VBR IORY W DQFRAN
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